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1. Dispatcher

Real-PTT Dispatcher, which is based on multifunctional and visualization dispatching
system, It includes private call, group calls, sending message inviting dynamic group,
disconnecting, stuning, monitoring, GPS tracking,etc. It can provide timely dispatching
function for company. Operation environment of RealPTT Dispatcher station is Windows XP,
it is recommended to use 1024 x768 screen resolution.

1.1.Interface instruction

1.1.1. After the user has successfully logged dispatcher station, the system automatically

displays the main interface dispatch operations
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Dispatcher Main Interface

As shown above, main interface of dispatcher consists of the following components:

» Toolbar: It provides "exit", "refresh", "group calls","all call", "call logs", "contacts" and
"audios”, etc ,it can help users to quickly view.

» Status bar: It can display the network state of dispatcher, the group info, the name
of login in and the call info, etc.

» Group list: It is on the left side on the main interface, it can display all groups and

group information.
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» User display area: It is on the right side of group directory, It can display information
and status of group members.

» Auxiliary display area: it is right side of user display area, It is mainly assist
dispatcher functions display, such as viewing friends, viewing audios, etc.

» Received message list: It is on the left of missed call list, It shows all the received
info.

» Sent message list: It is on the right of received message list, It displays all the
information has been sent.

» Message sent area: It is on the lower right corner, It can edit the message to be
sent.

User status can be displayed by icons, the meaning is as follows:

User status icon: It shows that user is online but not in the current group, so he
can’t hear current group calls, at the same time he can’t make calls in the current group.

3
L Users in the group
User status icon: the user is in the currently selected group, he can make
calls directly to the group.

- Offline status
User status icon: the user is not online, he can't hear calls of current group.

A, Users in the group
User status of map mode: the user is in the currently selected group, he can
make calls directly to the group, It mean this user can directly hear calls of the current group.

&) User online
User status of map mode: It shows that user is online, but he can’t hear the
current group calls, at the same time also he can't make calls in this current group.

8 User offline
User status of map mode: It shows that user is offline, he can’t hear calls in the current

group
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1.2 Login Settings

After run the dispatcher, you can enter login interface of client program,as shown below.
When you login in,you need to input account and password, select area and also you can
save the password. The account used to log in to the dispatcher is a user account that is
added in the company management platform. This account can not be accessed
simultaneously with the radio device. You can open a user account for logging in to the

dispatcher for scheduling management.

REAL-PTT3.7.0 >

Account; | realpttl

Password: 200000
CUCHAmerica v

Save Password

Login Exit

1024X768 resolution is recommended

1.3 Tool bar

‘@ REAL-PTT3.7.0
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Exit: logout this dispatcher.
Refresh: refresh the user and group info.
Group calls: make calls to all members in this group, if the dispatcher is on the group

of a private call or dynamic group calls, it shows a private call or dynamic group
calls.
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» All call: Make calls to all users in the different groups,which show in the Pc
dispatcher

» Call logs: It can view this recent call logs, calls logs can be displayed in the right
auxiliary display area, it is shown in figure 1,It can show these call logs when you
double-click each record.

» Contacts: It shows friends and status of the dispatcher, It is shown in figure 2. You
can make a single call to the user when double-click this user, when you open right
menu, it can operate "send a message" and "stun" operation and so on for the
selected user.

» Options:You can set any ptt hot key to make calls in the Pc dispatcher

Local Audio NetWork Audiq

Friends:1(1/0)

;.2[]16-[]4-[]? - [ )
17.35_11_CHS_SECAPA AD.wa
15 32 06 CH5 SECAPA ADwa Send Message

15 13 22 CH5_ SECAPA AD.wa Stun

(12 40 28 fab1 fabulouswav |

112 01_01 _fab1_fabulous.wav

‘12 00 57 fab1 fabulouswav
112.00_53 fab1_fabulous.wav
11157 59 fab1_fabulouswav
11 57 54 fab1 fabulous.wav
| 11 57 50 fab1 fabulous.wav

11,57 45 fab1 fabulous.wav

Figure 1 Figure 2

1.4 Status bar

The status bar display: network connection status, the dispatcher name, dispatcher group,

speech user info, etc.

Line State:Connect to server successfully.  Name:CH4 Group: SECAPA AD Contact:

Status bar
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1.5 Group operation

Group list can list all group information of the dispatcher. The purple arrow shows
dispatcher is monitoring this group, the blue arrow shows the talking group in the dispatcher.
Select group, display area can show the user information. Double-click to enter a
group ;select a group, and operate “Send message”, “Enter into group”, etc. on the group

through the right-click menu. As Showed below.

w astest]

Line State:Connect to server successfully. Name:astest Group: astest

B Group:AB

L L
astest2[aste... astest3[Offli... astest4[Offli...

Fixed Group

» astest (3/1/1)

Send Message
Enter into group

Cancel monitor

Group operation

1.6 User display area

User and group area shows user information of the selected group in the group list,
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including user status, user name and user’s group information. There are two modes: the
one is users and groups mode, the other one is map mode. Change mode through the

Shenzhen Corget Technology Co., Ltd

“Toggle map” button. As showed below:

‘@ REAL-PTT3.7.0

Refresh

x.

&

-

Exit Group PTT  All L:;II Call Logs Contacts Options
1 Line State:Connect to server successfull Name:eutest4 Group: group4 Contact:

Fixed Group . Toggle Map I m Group:group4 Friends:2(1/1)
B 3 & & 8 8 & & & & & C—m==
S P 9 0 O @ O O O @ Q@ -

TR ) < 1 alex eutest 1000 eutest12 eutestZ eutest3 eutestb eutest? eutestd test100 g
) group6 (10/0/0) [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] npannn

) [ ] [ ] =] o [ ] o) '
group? (11/0/0) E P e P, P e P L P
o D @ @ O @ O @ @ @
test101 test102 yctest001 yctest002 yctest003 yctest004 zdh1 zdh2 npInnn

group11 (22/0/0) [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline]

LoginTest (16/0/0) 1

qwe (1/0/0)

asd (0/0/0)

GPS test (2/0/0)

group10 (9/1/1)

Group two (15/0/0)

group10 (15/0/0)

AAA (1T7/0/M e

=T

Stat.. Time sender Received MSG M.. USERID A |5, Time Receiver Sent M5G ~ |group4 l-Sendu
& 6-20 11:38:29  eutestf SOS F 0 635388 | 1. 6-2013:570  groupdGroup  hello.everyone Reilb Sarong
= 6-20 11:38:13  eutest§ 508 0 655388 1. 6-2013:56:31 groupd:Group 1234567
3 6-2011:26:6  eutest§ sos 0 635388 | 1. 6-2011:2242 groupdGroup  sos

‘@ REAL-PTT3.7.0

Group PTT  All Call

Call L

Users and groups mode

! Line State:Connect to server successfully. Name:eutest4 Group: group4 Contact:
Fixed Group | Toggle Map I m Group:group4 Friends:2(1/1)
Latched calling position ‘ [ Search | ra _
Last location [v]
| @ eutts
Track speed [v] .
) gropsIo0) Yangtaishan 1 PN
kilometer bd Forest Park
group? (11/0/0) = i
00
rou = o
el Police [v]
group11 (22/0/0) - citra C R
- GMT -5:00 v ) |
LoginTest (16/0/0) _ Tanglangshan -
Couniry Park
qwe (1/0/0) 9 0 3. a6
BAQ AN il
asd (0/0/0) [l aidacchandao e eulestBO00
INER
\ i
GPS test (2/0/0) Map  Saelite LR M}f&séy
group10 (9/1/1) | sicumc shun
Group two (15/0/0) * "¢ Pat'Sin Leng (] Show traffic
_ Country Park
group10 (15/0/0) 0 Lam Tsuen i
lgrhloctd Country Park
AAA {1 7"“,“} = GD gle i Map dat: 018 Google  Terms of Use
T
Stat.. Time sender Received MSG M. USERID A Sl Time Receiver Sent MSG ~ |group4 Send |
I8 6-20 11:38:29  eutest6 SOS & 0 655388 | 1. 6-2013:57:0 group4:Group hello,everyane hello,everyone
& 6-20 11:38:13  eutest6 S0S 0 655388 1.. 6-2013:36:31 group4:Group 1234567
= 620 11:26:6  eutests sos 0 655388 1. 6-2011:242 group4Group  sos
- 6-2011:25:16  eutests sos 0 655388 ‘ 1. 6-2011:23:46 group4Group  sos

Map mode




IREAL-IPT 7T Shenzhen Corget Technology Co., Ltd
1.7 Users and group mode functions

On the users who are not in the group, select user and operate user through the
right-click menu. Operate “send message”, “invite dynamic group”, “force to join”, “stun”

”n

“lone worker time”,”private call”,”view on map”, as shown below:
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Users who are not in the group

The users are in the group, Operate “send message”, “invite dynamic group”, “Disconnect”,

» "

“Stun” “Lone worker time”,”private call”,”view on map”, As shown below:
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Users are in the group

In the users and group mode, you can double-click offline user to view previous track. As
showed below:
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Offline User show “view on map”
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User search bar, input user name or character can search out the user. As shown in Figure
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User search bar

User status is offline, offline icon is displayed in the user display area.
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User status is offline

User status is free, which mean that the user is online but not in any group
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‘@ REAL-PTT37.0

i (? & ak t
Exit Refresh Group PTT  All Call Call Logs Contacts Options - -
Line State:Connect to server successfully. Name:eutest4 Group: group4 Contact:
Fixed Group . Toggle Map O, Group:group4 Friends:2(1/1)
3 P ,-—-~ = = = =
S gy O O O @ @ @
p4 (19/2/1) &l > s i "% 3 N 7 .euttS
——>—g—mu—[ z = 2 [eutest3’, eutest1000  eutest]2 eutest2 eutestt eutest7? eutest8
)groupﬁ (10/1/0) \ [Free] ) [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] 7 npInDn
group? (11/1/0) =
group9 (12/1/0)
groupl1 (22/2/0)
LoginTest (16/0/0) [
qwe (1/0/0)
asd (0/0/0)
GPS test (2/0/0)
group10 (9/2/1)
Group two (15/1/0)
group10 (15/1/0)
AAA (177170 v
]
Stat.. Time sender Received M5G M.. USERID A |5 Time Receiver Sent MSG ~ ltest102; Send
6-20 11:38:29  eutest6 SOS * 0 655388 1. 6-2013:557.0 groupdGroup  hello,everyone hello,everyone
6-20 11:38:13  eutest 508 0 655388 1. 6-2013:56:31 group&Group 1234567
6-20 11:26:6  eutests sos 0 655388 1. 6-2011:242 group4Group  sos
£ A1ARAE  mbacid e A e=ea00 1 EONALADAL | mcmin i | cnr

User status is free

1.8 Map mode functions

To see the user's location in map mode, the following settings are required:

For company platform

1:GPS positioning should be checked in the radio id account

2:GPS positioningand view location should be checked in the radio id account in the
company platform,which login pc dispatcher

3:Set GPS, it should be more than 0 in the company platform

Radio device settings:If there are GPS options in the radio programming, gpsshould
be checked in the programming software.

The radio needs to be positioned outdoors, For rainy days,as poor positioning
situation,it take more time to get gps data.

You selected one user and click then choose “View on map”, it will be show below pic, then

” " LI

you can operate ”"Latched -calling positon”,”Last location”,”track speed”,’export gps
tracking”,”select gps ico”,’select time zone”, “Geo-fening” select satellite and traffic mapetc.
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Check the user's gps track
Select the user and then right-click in the pop-up options box, select "View on map",modify
the start time and end time. The default query for the current hour ahead of the track, query

a track time period of up to 12 hours.
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User gps tracking information

Search detail location on the map
You can input some detail address to search lo

cation.

Please choose group or |-Send+
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Latched call

ing position

In the map mode, click “Latched calling position”, the system can lock the calling position

automatically
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. As shown below.

&

Refresh  Group PTT  All Call

Call Logs Contacts Options
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- 06-20 11:40:03  eutest6 SosiE 0 655388 1.. 06-2013:57.. groupdGroup hello,everyone T
& 06-20 11:38:58  eutest6 Sos; 0 655388 | 1. 06-20 13:56.. groupdiGroup 1234567 g
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Show last location, online users, real time location
The users last location can be showed in the map, what is more, you can click online users,
and real time location during 15 minites.
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Track speed

After checking the user gps tracking,track speed can be used to simulate the user's tracking
process. There are five kinds of playback track speed.
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Track speed

Set location icon

You can select some kinds of icons to locate users, you can choose yellow cap, samll man,
blue balloon, red balloon, polic, vehicle, school bus to show.
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You can select time zone according to your own country.
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Satellite map

Click’satellite”,Satelite map will be showed
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Satellite map

Street view

Moving pegman,stree view will be showed in the map
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Street view

Traffic map
Click traffic map, than it will show road traffic situation.
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Geo-fencing

There is a small red icon used to set the geo-fencing,if there are some users are out of range,the
alarm will sound on the dispatch station,what is more, there are text prompt box in the map interface.
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Geo-fencing

Location mark

Location mark can be set in the map interface, make note for location information.
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Location mark
Export GPS tracking
If you click “Export track” then it will be make a excel as below show,
Tzer Date GPE Lat GPS Long
gl 201R/4/1 14:32 22..30908 114, 1244
gl 2016/4/1 14:31 22. 30904 114, 12441
gl 2016/4/1 14:30 22, 30916 114, 12421
vl 201R/4/1 14:29 22. 39382 114, 1242¢
|wgl 2016/4/1 14:28 22. 30904 114. 12444
gl 201R/4/1 14:27 22, 308598 114, 124501
gl 201R/4/1 14:2R 22, 36014 114, 1256
vl 2016/4/1 14:25 22. 30979 114. 12601
lwgl 2016/4/1 14:24 22.33794 114, 12377
gl 201R/4/1 14:23 22. 306TE 114, 12503
gl 201R/4/1 14:22 22, 38581 114. 12604
gl 2016/4/1 14:21 22, 30223 114, 1238¢
lwgl 201R/4/1 14:20 22, 30183 114, 12%
gl 2016/4/1 14:19 22. 30562 114.1219¢F
gl 201A/4/1 14:18 22.3037T3 114, 12204
il 201R8/4/1 14:17 22. 30373 114, 12197
[wgl 2016/4/1 14:16 22, 303604 114, 12153€
gl 201R/4/1 14:15 22, 38361 114, 12155
[vwgl 2016/4/1 14:13 22. 35387 114. 121595
vl 2016/4/1 14:12 22, 33337 114, 121591
lwql 2016/4/1 14:11 22. 3537 114, 1219¢
gl 2016/4/1 14:10 22. 30564 114.12154
gl 201A/4/1 14:09 22. 33367 114, 1215z

vl 2016/4/1 14:08 22, 30564 114.121%
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Sending message
Send messages to individual users
Right lick on the online user,select "send message",a maximum of 5 online users can

choose to send message.

W REAL-PTT3.7.0

&

Call Logs Contacts Options
Line State:Connect to server successfully. Name:eutest4 Group: group4 Contact:
Fixed Group  Toggie Map Q, Group:group4 Friends:2(0/2)
L B9 % w2 a & & & & & & [ N
QL @ @ @ @w @ Q@
>qr<)up4 (19/2/2) e N - o 0 - = eutts
- alex eutest 1000  eutest12 eutest2 eutestt eutest?7 eutest8
groupé (10/1/0) [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] nRaNnN
group7 (11/1/0) ipEeonect Sl Sl pe ] Ry P Sl
groups (12/1/0) L Stun L\_;_] LL._[_] \L._‘_] LL._[_] ‘J\_;_] L\_}_.]
e I et 1 yectest002 yetest003 yctest004 zdh1 zdh2 npaInnn
group11 (22/2/0) [0 ] [Offline] [Offline) [Offiine) [Offline] [Offline) [Offline]
LoginTest (16/0/0) Private cal {
qwe (1/0/0) View on Map
asd (0/0/0)
GPS test (2/0/0)
group10 (9/1/0)
Group two (15/1/0)
group10 (15/1/0)
AAA (17/1/M s
F—— e
Stat.. Time sender Received MSG M. USERID  #~ |S. Time Receiver Sent MSG ~ ltest102; lSund
. 06-20 11:40:03  eutests SostE 0 655388 .. 06-2013:57.. groupkGroup  hello,everyone hello,everyone
06-20 11:38:58  eutests Sos; 0 655388 1.. 06-2013:56.. groupdGroup 1234567
. 06-20 11:38:45  eutests sosda 0 655388 1.. 06-20 11:24.. group&Group  sos
06-20 11:38:29  eutests SOS 7 0 655388 1.. 06-2011:23.. groupd:Group  sos

Send messages to individual users

Send message to the group
Right click on the group, click"send a message."

@ REAL-PTT3.7.0

© i ? &

Refresh Gmu‘p PTT Al Call CallLogs Contacts Options
Line State:Connect to server successfully. Name:eutest4 Group: group4 Contact:
Fixed Group * Toggle Map o, Group:group4 Friends:2(0/2)
[ '8 & ¢ & & & @ & & & C—m=
: Q@ O O O & © ® @& @D
) group4 (19/2/3 eutts
= 2 1 alex eutest 1000  eutest12 eutest? eutestt eutest? eutestd
group6 (10/1/1 oup]  [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] nponnpn
group7 (11/1/C End porret ‘ - ) ) - ) - -
roul - = = » pdul, el ol >l e I,“' 5
roup9 (12/1/0) ) L) () Ly Ly )] Lyl L
9 test100 test101 yctest001 yctest002  yctest003  yctest004 zdh1 zdh2 npInnn
group11 (22/2/0) [Offline] [Offiine] [Offline) [Offline] [Offline] [Offline] [Offline] [Offiine] [Offline]
LoginTest (16/0/0) {
qwe (1/0/0)
asd (0/0/0)
GPS test (2/0/0)
group10 (9/1/0)
Group two (15/1/0)
group10 (15/1/0)
AAA (17/1/ »
g,
Stat.. Time sender Received MSG M.. USERID A 5. Time Receiver Sent MSG ~ test102 Send
. 06-20 11:40:03  eutests Sosi 0 655388 1. 06-2013:57.. groupd:Group  helloeveryone hello,everyone
06-20 11:38:58  eutests Sos; 0 655388 1. 06-2013:56.. groupd:Group 1234567
eutests sosda 0 655388 1.. 06-20 11:24.. groupd:Group  sos
06-20 11:38:29  eutestt SOS x& 0 655388 1.. 06-20 11:23.. group4:Group 505

Send message to the group
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Edit the message

There is a message edit box in the lower right corner of the dispatcher,input the characters in
the edit box.After editing the content, click "Send",the radio can receive message when the
radio have function which can receive message.

& REAL-PTT3.7.0 il a x

®@ i ¢ & = v IREAL-T—=7 7

Exit Refresh Group PTT Al Call Call Logs Contacts Options

i Line State:Connect to server successfully. Name:eutestd Group: groupd Contact:
Fixed Group " Towle Map Group:group4 Friends:2(0/2)

=2 =] = o o o | = | I ©. |
b L) L) Wyl Wy Wy Wy

)

)qrnupl ROFSS) eutest3 test eutest 1000  eutest12 eutest2 eutest6 eutest7 eutestd i
groupé (10/1/0) [Thls Lroup] [Thls i Invite dynamic group [Offline] [Offline] [Offline] [Offline] [Offline] [Offline] npnnn
group7 (11/1/0) - | Disconnect Sl Al -,; "~ el el

\.__] Wy Ly Ly) Ly W) |
group9 (12/1/0) Stun
- test100 test1 yctest003 yctest004 zdh1 zdh2 npaInnn
group11 (22/2/0) [Offline]  [Offii Lone worker time [Offline] [Offline]  [Offiine]  [Offiine] [Offline]
LoginTest (16/0/0) Private call {
qwe (1/0/0) View on Map
asd (0/0/0)

GPS test (2/0/0)
group10 (9/1/0)
Group two (15/1/0)
group10 (15/1/0)

AAA (1771700 x
—=—
Stat.. Time sender Received MSG M.. USERID A 5. Time Receiver Sent MSG ~ |test102; Send
-20 11:40: 1. -20 13:57... 5 hello,
06-20 0:03  eutestS SosiE 0 655388 06-20 13:5 groupd:Group ello,everyone hello,everyone
06-20 11:38:58 eutests Sos; 0 655388 1.. 06-20 13:56.. group4:Group 1234567
06-20 11:38:45  eutests sosda 0 655388 T.. 06-20 11:24.. group4:Group 505
06-20 11:38:29  eutests SOS X 0 655388 1. 06-20 11:23.. group4:Group  sos
NEDN T1:AR1T murbacti <ne N AR53ARA 1. DRIN 121 armundGiroun sne wd

Edit the message

Message sent situation

Check the message sending time, message receiver and message content.
—

Time Receiver Sent MSG

06-20 13:57... groupd:Group hello,everyone

06-20 13:56... groupd:Group 1234567

06-20 11:24... groupd:Group L als

06-20 11:23... groupd:Group SO5

06-20 11:23... group4:Group SO5

et e i )

Message receiving situation
Check the message receiving time, sender, and received message content.
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Stat.. Time sender Received MSG M. USERID
% 06-20 11:38:29  eutestb S0OS X 0  B55388
3 06-20 11:38:13  eutestd 508 0 655388
" 06-20 11:26:06 eutestd SO5 0 655388
i 06-20 11:25:16  eutestb sos o 655388
* 06-20 11:24:09 eutestd ol 0 655388



